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Ban tham do nay la ty nguyén va dudc gili kin. Cac dich vu clia quy vi s& khong bi anh hudng bdi su chon lya cé tham gia hay
khong tham gia cGa quy vi. Viéc tham do y ki€n nay sé& gilp ching toi cdi ti€n viéc tién hanh K& Hoach Cham Séc.

Quy vi c6 quan hé thé nao déi véi ngudi dang nhan cac dich vu?
| |76 1a ngusi dang nhan dich vu. | |Ngusi Trong Gia Binh/Giam Hé | |Nhan vien c6 Luong | |Ban B&/Ngusi Bénh Vyc

THAM DO Y KIEN

CAU HOI
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Trong ltc ti€n hanh k& hoach cham séc, ngudi Quan Ly H6 So clia quy vi c6 tén trong va lich su
. v3i quy vi khéng?

2. | Quan Ly H6 Sad clia quy vi cé hodi xem quy vi c6 quan tdm gi vé dich vu hién tai cla quy vi khéng?
3. | Quan tam clia quy vi c6 dugc ban thao va bao gém trong viéc ti€n hanh ké hoach khéng?
4. | Quy vicé gitp dé soan thao K& Hoach Cham Séc méi clia quy vi khéng?
5 Quy vi c6 dudc nhan cac chi tiét vé nhiing dich vu hién cé trong chuong trinh mién 1& dé dap ting
" | nhu cdu d& dugc thdm dinh cla quy vi khéng?
6 Quy vi c6 dugc chon nhiing dich vu hién cé trong chuong trinh mién 1& dé dap ting nhu cau da
" | dudc thdm dinh cla quy vi khéng?
7. | Quy vi c6 dugc chon ngi/ngudi cung cap dich vu khéng?
8 Quy vi ¢6 dy dinh dap Ging cac nhu cdu va muc tiéu clia quy vi d8i véi ca hai dich vy mién & va
" | khéng mién 1& khéng?
9. | Nhu cdu vé stic khde va su an toan clia quy vi c6 dugc ban thao hay khong?
10. | K& hoach dé ra c6 dap ung nhu cau stic khde va sy an toan clia quy vi khong?
11 | Quy vi c6 hoach dinh cho nhiing trudng hop khan cap, nhu dong dat hodc néu nhu ngudi chdm
" | soc thudng 1é clia quy vi khdng & bén canh quy vi khong?
12 Quy vi c6 nhan dudc chi tiét vé nhiing diéu can phai lam néu nhu cau cla quy vi cé thay déi
" | trude ky hop hoach dinh hang nam lan téi hay khéng?
13. | Quy vi c6 nhan dudgc chi tiét vé cach thic khi€u nai hodc thinh cau phién diéu giai hay khéng?

goép y dé chiing toi cai tién viéc ti&n hanh K& Hoach Cham Séc.

14. Xin dung phan dudi day dé cho biét thém vé nhiing nhan xét; hodc cho ching t6i biét vé nhiing diéu ma quy vi muén
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